
~  Descaling Nespresso Vertuo  ~
A “descaling alert” exists on the Vertuo machine. When you see the light around the button 
on the top of the machine turn Red-Green simultaneously it is time to descale your machine.
The descaling process will take around 20 minutes.

• Turn the machine ON by pushing the button on top.

• Open the machine head by pushing the front lever upwards and let the used coffee 
capsule be ejected.

• Close the machine by pushing the front lever down.

• Turn the machine OFF by pushing the front lever down for 3 seconds.
• Remove the cup support and used capsule container.

• Fill the water tank with one (1) package of Nespresso Descaling agent and add a 
minimum of 0.5L (17 oz.) of water.

• To enter the “Descaling” mode, push the button on top and front lever down at the 
same time for 3 seconds.

• An ORANGE steady light around the button on top indicates entry into the Special 
Functions menu.

• Press the front lever down once to enter “Descaling” mode.

• Place a container of at least 0.8L (27 oz) under coffee outlet.
• Push the button on top to start descaling.

• An ORANGE light will blink during the entire descaling process.
◦ (Note: The descaling process can be stopped any time by pushing the button on 

top).
◦ Let the water tank with descaling agent completely run dry; when dry the machine

stops automatically.
• When descaling is over it will then be necessary to do a rinsing cycle.

• To do so, empty, clean, and rinse the water tank thoroughly.
• Refill the water tank with fresh water and repostion it on the machine before starting 

the rinsing phase.
• Push the button on top when you are ready.

◦ Let the water tank with rinsing water completely run dry.

• The machine will stop automatically when rinsing is done, and the ORANGE light will
blink once every 2 seconds.

• To exit this mode, press the button on top and front lever down at the same time for 3 
seconds.

• Let the machine cool down for 10 minutes.
• Fill the water tank with fresh drinking water and re-attach the cup support.

• Your machine is now ready to use.
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